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Ai Cé thé La Nguoi Pai dién cho Quy vi?

Buéc 4 - Ai C6 thé La Nguoi Pai dién cho Quy vi?

Trong khi NDIS nham muc dich cung cap cho quy vi su lya chon va kiém soat cudc séng cta minh, mot s@
nguoi thay khé dé ndéi 1én nhimg gi ho can. Péi khi quy vi ¢ thé can su gitip d& tir nguoi nha, ban bé hoac nhan
vién duoc trd lvong dé ho tro viéc dang ky gia nhap NDIS hodc dé thay mat quy vi thic day, bao vé va bénh
vuc quyén loi ciia quy vi. Ho ¢6 thé dwoc goi la ‘nguoi dai dién’ cho quy vi. Nguoi dai dién, giong nhw nguoi hd
tro, c6 thé tham gia vao céc cudc goi dién thoai va cac cudc hop véi quy vi hoac cé thé ndi chuyén, viét hoac
hanh dong thay mat quy vi .

Nguoi nay nén:

e Lam nhimg gi ding cho quy vi, khong phai cho nguoi khéc

e Téap trung vao nhu cau cua quy vi

Trung thanh véi quy vi trong khi van ton trong quyén cua nguoi khac
Lén tiéng khi quy vi can.

Diéu quan trong phai hiéu rang NDIA khong cung cap hé tro cho su dai dién hoac dai dién luat phap vé viéc
xin tai xét mot quyét dinh. DPao luat NDIS (2013) khong cho phép diéu nay.

Chuong trinh dai dién tir bén ngoai

C6 nhiéu chuong trinh cung cap hé tro cho su dai dién. Mot s6 chuong trinh cua tiéu bang va lanh thé &
day: www.dss.gov.au

Ciing c6 Chuong trinh Pai dién Khuyét tat Qudc gia (National Disability Advocacy Program (NDAP)) cé thé
gitip hodc cho quy vi biét vé cac chuong trinh dia phwong hodac cac ho trg nguoi dong canh ngo.

Chuong trinh Pai dién Khuyét tat Quoc gia (National Disability Advocacy Program
(NDAP))

Nguoi dai dién c6 thé 1a mot su hd tro tuyét voi khi ¢6 gang dang ky gia nhap NDIS, tuy nhién, khong phai tat
c& moi nguodi c6 ngudi hé tro ¢ thé dai dién cho ho. Chuong trinh Pai dién Khuyét tat Quéc gia (NDAP) cung
cap cho nhiing nguoi khuyét tat tiép can véi nhitng nguoi dai dién dé thuc ddy, bao vé va ddm bao sy hudng
thu nhan quyén binh dang, dic biét cho nhitng nguoi bi khuyét tat. NDAP bao gém dai dién khuyét tat trong
sau linh vuc chinh:

e Tw dai dién: hé tro nguoi khuyét tat dé dai dién cho chinh minh hoéc theo nhém

e DPai dién gia dinh: giip nguoi nha dai dién dé thay mat cho ngudi nao dé

e Pai dién ca nhan: ing hd quyén ca nhén bang cach lam viéc chong lai ky thi, nguoc dai va bo bé

e Pai dién luat phap: ung ho quyén va loi ich ca nhan bang céch giai quyét cac khia canh phép ly vé ky
thi, nguoc dai va bo bé

¢ Pai dién cong dan: chon tinh nguyén vién twong xing véi moi nguoi

e Pai dién hé théng: tim céch x6a bd cac chudng ngai va giai quyét van dé ky thi d€ ddm bao quyén loi
clia moi nguoi. st dung céng cu tim kiém dai dién truc tuyén (online advocacy finder) dé tim kiém céc t6
chitc ho tro dai dién trong khu vuc caa quy vi.
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http://www.dss.gov.au/
https://www.dss.gov.au/our-responsibilities/disability-and-carers/program-services/for-people-with-disability/national-disability-advocacy-program-ndap
https://disabilityadvocacyfinder.dss.gov.au/disability/ndap/
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Tw Pai dién
Tu dai dién la khi quy vi c6 sw tu tin tw minh hanh dong dé cai thién chat lwong cudc séng cliia minh. D6 1a khi
quy vi c6 thé giai thich nhu cau cla riéng minh va dua ra cc quyét dinh vé su ho tro quy vi can.

Phat trién ki nang tw dai dién cua quy vi

Chuong trinh Pai dién Khuyét tt Quéc gia (National Disability Advocacy Program (NDAP)) ciing c6 thé gitip
quy vi phat trién cac ki nang tu dai dién bang céch:

e Gilp quy vi phat trién va xac dinh nhu cau va muc tiéu cia minh

DPam bao quy vi hiéu quyén va trach nhiém cia minh

DPam bao quy vi hiéu céc quyét dinh cia minh va quyét dinh d6 sé anh hudng dén cudc séng cia minh
nhw thé nao

Cung cdp ho tro viéc xin tai xét. Thi du nhw néu quy vi quyét dinh yéu cau téi xét noéi bo véi NDIA, ho ¢
thé gitp quy vi tham gia vao viéc tai xét. NDAP ciing c6 thé gitip quy vi lién lac véi nguoi hd tro néu quy
vi muon xin tai xét bén ngoai vé quyét dinh cua NDIS tai Toa Khdng an Hanh chinh (Administrative
Appeals Tribunal (AAT)).

Hay xem www.advokit.org.au, mdt trang mang duoc phat trién béi Mang luéi Pai dién Khuyét tat Hiru han Uc
(Disability Advocacy Network Australia Limited (DANA)), dé hé tro dai dién cho nguoi khuyét tat lién quan dén
NDIS

Useful links:

Looking after yourself
Assertive communication
Assertiveness

Resolving conflict

no results
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https://www.dss.gov.au/our-responsibilities/disability-and-carers/program-services/for-people-with-disability/national-disability-advocacy-program-ndap
http://www.aat.gov.au/applying-for-a-review/national-disability-insurance-scheme-applicants
http://www.aat.gov.au/applying-for-a-review/national-disability-insurance-scheme-applicants
http://www.advokit.org.au/
https://www.cci.health.wa.gov.au/Resources/Looking-After-Yourself/Assertiveness
https://healthywa.wa.gov.au/Articles/A_E/Assertive-communication
https://www.betterhealth.vic.gov.au/health/healthyliving/assertiveness
https://www.crnhq.org/resolve-the-conflict-guide/

